
Rental application (Form 22)
Residential Tenancies and Rooming Accommodation Act 2008
(Sections 578-57D and 457C-457E, 458A, 4588)
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This rental application form should be used by all applicants and property managers or owners for residential tenancies.

For more information about your rights and responsibilities, please see our Application process webpage.

Information to complete this application

. lf-there is-msre than-,1 applicant-applying for thosame proporty-a-h applicant needs to complEte- separate application form (e.g.

applying with a paftner, spouse or friends each person needs to complete a separate application form),

property managers/owners should indicate on the application form ways to submit an application under item 3, and documents requested

under items 7, 8 and 9 as well as provide information regarding tenancy databases under item 1 5.

Applicants should complete all other items on the form.

1 Property manager/owner details

Full name First National Bundaberg

Phone (07) 4152 Lr22 Email rentals@f nbundy.com.au

Agency details (if applicable) Mayberry & Co Pty Ltd trading as First National Real Estate Bundaberg

234 Bourbong Street, Bundaberg, QLD, 4670

2 Address of the premises

Postcode

3 Ways to submit your application

Note: The property manager/owner should indicate the submission methods

Submit your application using one of the following two methods:

submit the application via realestate.com.au online platform

email a copy of the application and attachments to: rentals@fnbundy,com.au

4 Number of occupants

Total number of occupants (including those under 18 years of age) intended to reside on the premises

Number of occupants under I 8 years of age

5 Applicant details

Personal details

6 Employment details

Current employer

Job title

Length of employment Gross weekly income

Note; tf you cannot provide details of your current employment or income, please provide other details about your ability to pay rent under

item 7, Financial information.

if

2

Full name Date of birth

Current address

Postcode

Phone Email
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2

Financial information

Note: The property manager/owner should indicate which financial information documents are requested.

Please provide the following documents to verify your ability to pay rent

most recent payslip

bank statement for last 3 months (without transaction details)

Examples: most recent pay slips, bank statements (without transaction details), other financial documents (as requested by the
property manager/owner). Note: Required documents may vary depending on individual circumstances, refer to the property
manager/owner requirements.

lf not receiving regular income (e.9. self-employed, casual, freelance, between employment)

Please provide details of previous employment or other documents supporting your financial ability to pay rent, such as

. Pay slips from previous employment

. Bank statements (without transaction details)

. Centrelinkpaymentstatements/letters

. Proof of savings or assets

' Other

Verification of identity

Note. The properfy manager/owner should indicate which identity documents are requested.

Please provide the following documents to verify your identity. You should discuss the most suitable method of identity verification if you
are unable to provide the requested documents

Photo identification (driver's licence or passport or proof of age card)

Medicare Card

Note. lf you are providing copies of identification documentg your personal information must be stored securely. lf your application is
unsuccessful, the property manager or owner must destroy this information within 3 months of the relevant tenancy commencing, unless
you otherwise consent for informatron to be held for a longer period.

Applicant suitability

Note: The property manager/owner should indicate which documents are requested.

Please provide the following documents to suppoft your suitability

tenant ledger for current tenancy (without showing details of bond)

rental reference letter

Note: Where an applicant may be unable to provide the requested documentatio4 they should discuss with the property manager/owner
other alternative suitable documentation

Rental history (if you do not have a rental history, leave this section blank)

Property'l

8

2

2

Current/previous address

Postcode

Rental period (Start - End)

Property manager/owner name

Property manager/owner email

Property manager/owner phone
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Residential Tenancies and Rooming Accommodation Act 2008
(Sections 578-57D and 457C-457E, 4584, 4588)

Previous address

Postcode

Rentalperiod (Start - End)

Property manager/owner name

Property manager/owner email

Propeny manager/owner phone

l1

12

l3

Property 2

References

Please provide 2 referees who can verify your ability to care for the premises

Name

Phone Email

Referee's connection to applicant

Name

Phone Email

Referee's connection to applicant

Pet details

Do you intend to keep any pets at the premise5T ! Yes E ruo

lf yes, provide details

Type/s of pets

Number of pets

0ther information about any pets (optional)

Examples: The pet's age, temperament, training, whether the pet is to be kept inside and/or outside, photos of any pets or their enclosures

Note; lf a pet is to be kept atthe premises, the tenancy agreement may contain addt'tional reasonable conditions such as requiring the

tenant to do pest control and carpet cleaning.

Vehicle details

Will any vehicles be parked at the premises? ! Ves I t'lo

lf yes, please specify the number of vehicles

Cars Trailers Caravans Heavy vehicles Boats Other motor vehicles

Note; lf vehicles are to be parked on the premises the property manager/owner may require additional conditions in the tenancy agreement

such as the requirement for vehicles to be parked in a dedicated parking space, driveway, park or body corporate rules relating to vehicles.

000039108123 hindryR@|"@tc
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14 Term oftenancy

Preferred move-in date

Desired lease term (e g 6 months, l2 months, 24 months)

l5 Tenancy databases

A property manager/owner can use tenancy databases to check an applicant's tenancy history.

The following databases may be used to check an applicant's tenancy history. An applicant may contact the tenancy databases using
the following details.

Tenancy database Phone number Web address

TICA NiA tica.com.au

Barclay MIS 1300 883 916 barclaymis.com.au

l6 Submission confirmation:

Print name

Your appllcation will not be processed unless all required documents are submitted

Signature Date

Help or further information

For further information, visit the Residential Tenancjes Authority (RTA) website at rta.qld gov.au or call the RTA's Contact Centre
on 1 300 366 3l l.

lmportant information

1. Application form: Property managers and owners must use a standardised tenancy application form which complies
with the Residentral Tenancies and Rooming Accommodation Act 2008 (lhe Act) and Ihe Residential Tenancies and
Rooming Accommodation Regulation 2009 (the Regulation).

2. Exemptions: Relevantlessors,asdefinedundersection5TB(7) oftheAct,arenotrequiredtousethisstandardised
application form.

3. Ways to submit applications: Applicants must be given at least 2 different ways to submit their application, one of which
must not be a restricted way. Restricted ways are

' where an applicant is required to provide their personal information through an online platform to someone who is
not the property manager or owner, but who is collecting the information on behalf of the property manager or owner,
and/or

' a method that incurs a cost to the applicant such as an application fee or the cost to conduct a background check.

4. Request for information from applicants: Applicants can only be asked for specific details, including proof of identity,
financial ability to pay rent, documents assessing their suitability and references. Applicants cannot be asked to provide
information such as details about legal actions they have taken, including previous tenancy disputes or matters considered
by the tribunal, history of rental bond claims, breach notices given by and to the applicant, and statements of credit
accounts or bank accounts detailing transactions.

5. Verifying identity: An applicant can prove their identity either by presenting the original documents or providing a copy.
The property manager or owner must not keep a copy of the original documents unless the applicant has given their
consent. No consent is required if a copy of the documents is provided instead of the original.

6. The information provided must be used solely to assess an applicant's suitability as a tenant.

7. An applicant's personal information must be stored securely and only used for the application process.

8. An applicant should ensure that they keep a copy of their application form for their records.

9. lf an applicant does not have the requested documentation, they should discuss with the property manager or owner what
other documentation may be suitable.

Failure to comply with applicatron process requirements is an offence, with a maximum penalty of 20 penalty units.

000039108123 HinEd byRs,l.td,s
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Discrimination in accommodation

lf an applicant believes they are unlawfully being discriminated against, they should contact the Queensland Human
Rights Commission.

The Commission handles complaints of discrimination, including those based on race, gender, age, disability, relationship

status, sexuality, and other protected attributes under the Queensland Anti-Discrimination Act l99l.fhe Commission can
provide guidance on how to file a complaint and assist in resolving issues related to unlawful discrimination.

Assessment of an application

A property manager or owner will assess the suitability of an applicant based on the information provided, including checking

tenancy databases identified in ltem I 5. lf an applicant is listed on a tenancy database, they will be informed of the listing

details. For more information visit the RTA's website,

An applicant should ensure that they complete the application in full with true and correct information.

A property manager or owner is not required to provide reasons to an applicant on why their application is unsuccessful.

lol q!fice ugggl[_

Date received

Application submitted by Email I ln-person ! Postal mail I other I
Verification of identity completed E Ves I ruo

Required documents attached E yes I tto

byReceived

m
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Telephone interpreter service

f['l!l lf you have drfficulty understanding English, you can access a free interpreter service by calling the RTAW (Monday to Frrday, 8:30am to 5:00pm - AEST time zone).

Calling from within Australia - Call 
.l300 

366 3l L

Calling from overseas - lnternational callers +61 7 3224.l600 (+10 hours UTC)

Japanese

RrAl:tafif-Fl=7tt7t6';t*. trfleEt'6*BBEIO+8f8fl+30t\r'6+{e5F+*T (AESr*-7F.t)7R*[R;S
flt) {.€;E#€1300366311 (t-7 F7r./78fr)*/ci*+Or 732241600(t-7t-.U7Elgf)t;€;=EL(<L'J[\. ;0)E
€t:eg6-6 u L. ffi*+oiEiRft - t. 7r_7 t E z r ** * ?"

Korean

RTAeI 
^lg ^lHl^E 

0lE6[alE 1300 366 311 (A+ +Lt|)sb +s1T 32241600 (H+ Eel)floe Eq6ld^ls(gag-es."J, H+
E+EC^I 7l= e! 8:30-e9 5:00). 0l H€tr Iil"6lE +e 5q 

^jHl^E 
ol8g + il*Llri.

Simplified Chinese

Effinrnfrf+nfrx, iE*s891300366311 (iRtfulrlH6) *+or 732241600iRtt|jrEHfl') , r'GHilqrrJE-EJHEt+
8:30 €TT 5:00 0&tf |JIIF*F{dSFJlpl ) " ffiilt}tqfi94#ryft*tri+BF*.

Spanish

Puede acceder a la ayuda de la RTA llamando al 1300 366 311 (dentro de Australia) o al +61 7 3224 f 600 (desde fuera de
Australia), de lunes a viernes, de 8:30am a 5:00pm hora est6ndar del este de Australia (AEST). Si llama a este ndmero, podrd
acceder a un servicio de int6rprete sin cargo.

Traditional Chinese

tgp[LXttiFi,'llRHFHFs+fdEff-EEHEfit+sl+30AET+58+ff€1300 366 311 (;4/11ffiru) q[ +61 r s2241600 (iF;lltH
!1.) N€wnrnH!}#Efi . *€B+,'SEJrx&ffieH,{€#[F#.

Arabic

,4-^rrr Jl *$)t .,'. ,(!tJr-l,-i g-rt:.r.) +61 7 32241600 "ri (!lt;-i -iitr J^) 1300 366 311 irlr JL-rYl .r,4 "r'RTA 
..r. e..lr J! J1*jl ,ilr<-

.e,tt lic{ JL-ill Jr,e +1.+Jr i^+jlr Lo Jl Jr*rt .:bsdr .,+lri-i JJ*1 c$_*;'* S:00 Jl L,!- g:30 rclJt .1.

Punjabi

3n1 nr4d'Ft TrdrlgJ r{trsaddsll: 1300 366 srr 0frrq$wf€q r' +617 32241600 0rll-n-*fr?rJuudl t nll€rdJd'€ed,
8:30FtdJs:ooH+{AESr'3*ca-ar*€ir'€3mfeflfis-d'i*ne}dsryoOrrrs€Ed}1fl*il€flrex-*dir

Vietnamese

Quti vi c6 th6 xin RTA h6 trq bring cdch ggi s6 tgOO 366 3ll (trong nudc Uc) hoAc +61T 52241600(b6n ngoii nudc Uc), tu Thw
Hai d6n ThO Sau, 8:30 sdng d€n 5:00 chidu AEST. Qu! vi c6 tne sr,l dr;ng dich vu th6ng dich mi6n pni kni gii d6n s6 ndy.

EIil
Level I l, Midtown Centre, I50 Mary Street I GP0 Box 390 Brisbane Q 4001 lt l3OO 366 31 1 | rta.qld.gov.au
000039108123 hintd byR@lua16

Page 6 of 6 v2 Apt25



@l 'jii'*oor
Bundoberg

REIQ Accredited Agency

SREra
Consent to seek reference

Date:

From:

NAME:

ADDRESS:

SUBURB:

NAME:

AuthoritylConsent:

I hereby authorise

lRepresentative

of First National Real Estate Bundaberg

STATE: POSTCODE:

AGENCY:

to contact the parties listed in my tenancy application for the purposes of obtaining information about me (which may include

personal information) that may be relevant to assessing my tenancy application.

I understand that this information will be used solely for the purpose of assessing my suitability as a tenant and will be kept

confidential in accordance with requirements under the Resrdenft,a I Tenancies and Rooming Accommodation Act 2008 (Qld).

lfirst 
trtational Real Estate Bundaberg

Signature:

Name:

Date:

000039108236
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REIQ Accredited Agency

SRHaDu

Verification of ldentity - Prospective Tenant

Date:

PROPERWMANAGER

NANTE: First National Bundaberg

AGENCY: First National Real Estate Bundaberg

APPLICANT

NAME:

ADDRESS:

SUBURB: STATE: POSTCODE:

VERIFICATION OF SIGHTED IDENTIFICATION DOCUMENTS

The Applicant has exercised their right under section 57D(1) of the Resrdential Tenancies and Rooming Accommodation Act

2OOS (eld) (RTRA Act) to have their identification documents sighted by the property manager.

Complete this section to record the detaits of howlwhen the property manager has sighted or accessed the applicant's
orig i nal identification documents,

Details of Verification

Date:

Time:

, Location:

present:

ldentification Verified - Document 1

Type of identification document:

Was the identification document sighted or accessed an original? E yes I t,to

Other comments (do not write down the details ol the identification documents)

ldentification Verified - Document 2

Type of identification document: 
i

Was the identification document sighted or accessed an original? I Yes I ruo

Other comments (do not write down the details of the identification documents):

EF243 05125 O Copyright The Real Estate lnstitute of Queensland Ltd Page 1 of 2



SIGNATURE AND CONSENT

Consent to take a copy of identification documents

The lessor/property manager seeks your consent to take a copy of your original identification documents to keep them on file.

Please note, if you agree, the lessor/property manager must:

' Securely store youridentification documents, to only be accessed by a relevant person for the purpose of assessing your
application or managing a tenancy; and

. Securely destroy your identification documents either:

o if your tenancy application is not accepted, within 3 months of the relevant tenancy commencing; or
o if your tenancy application is accepted, within 7 years after the end date of the relevant tenancy agreement.

The applicanti (ptease setect one) ! consents OR ! does not consent

to the lessor/property manager taking a copy of their original identification documents.

By signing this document, the applicant acknowledges that the property manager has sighted/accessed their original
identification documents in accordance with the details set out in this form.

Property manager:

Name:

Applicant:

Name:

Date:

Date:

000039108293
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Privacy Act Acknowledgement Form for Tenant Applicants & Approved Occupants

This form provides information about how we the below named agent handle your personal information, as required by the Australian

Privacy Principles in the Privacy Act L988 and seeks your consent to disclosures to the TICA Group of companies (TICA) in specified

circumstances. lf you do not consent to the disclosure of your personal information to

TICA we cannot process your application.

Agency Name: First National Real Estate Bundaberg
(Herein referred to as the "Agent")

Tenant Current Address

Phone: Fax

Email

As a professional asset manager, the Agent collects personal information about you. The information collected can be accessed by you

by contacting our office on the above numbers or addresses'

Primary Purpose
Before a tenancy is accepted the Agent collects your personal information for the primary purpose of assessing the risk to our clients in

providing you with a property you have requested to rent and if considered acceptable provide you with a tenancy for the property'

In order to assess your application, the Agent may disclose your personal information to all or any of the following:

The Lessor / Owners for approval or rejection ofyour application

TICA Data Solutions Pty Ltd and TICA Assist Pty Ltd to record details of your application for tenancy with the Agent and

assess the risk to our clients and verify the details provided in your application.

Referees to validate information supplied in your application

Other Real Estate Agents or asset managers to assess the risk to our clients

The Agent may also consider any information that is disclosed to us by TICA relating to attempts by Debt Collection Agencies, Credit

Providers and related person to contact or locate you.

Secondary Purpose
The Agent also has several secondary purposes for collecting your information. These purposes are related to your tenancy and as such,

will only become applicable if your application for this property is successful.

During and after the tenancy the Agent may disclose your personal information to

Tradespeople to contact you for repairs and maintenance ofthe property;

Tribunals or Courts having jurisdiction seeking orders or remedies;

Debt Collection Agencies, Credit Providers and related persons to permit them to contact or locate you;

TICA Data Solutions Pty Ltd to record details of your tenancy history;

Lessors / Owners insurer in the event of an insurance claim;

Future rental references to other asset managers / owners.

ln the event of a successful tenancy application the applicant's personal information may be recorded in the Agent's TICA Virtual

Manager System, which will allow the Agent to be advised of any future tenancy applications for the purpose of skip tracing.

lnformation regarding our data deletion practices can be advised should you wish. The TICA Virtual Manager program will monitor your

tenancy applications as part of our Risk Management procedures to protect our landlord's exposure. The monitoring of your tenancy

applications is not a listing on the TICA Tenancy History database. This information is information that would be available to the Agent

on a truthfully completed tenancy application form.

lf you fail to provide your personal information and do not consent to the uses set out above the Agent cannot properly assess the risk

to our client or carry out our duties as an asset manager. Consequently the Agent cannot provide you with the property you requested

to rent.

Signed by the Applicant{s)

I

a

a

a

a

a

a

a

a

a

Name:

Name:

Date:

Signature:

Signature:

xT-741-16932176 Copyright
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TICA Statement & Privacy Act Acknowledgement Form

As the TICA Group may collect personal information about you, the following information about the TICA Group is provided in
accordance with the Australian Privacy Principles in the privacy Act 1988.

TICA Data Solutions Pty Ltd (ABN 70 638779 521) is a tenancy database that records tenants' personal information from its members
including tenancy application enquiries and tenancy history. lf a member chooses to run a check through the TICA System for risk
management purposes, this may result in information being disclosed on your previous rental history; also, your current and future
managing agent/landlord being advised of your applications.

TICA Assist Pty Ltd (ABN 28 L37 488 503) is a database Agent that records information from Debt Collection Agencies, Mercantile
Agents, Credit Providers, associated industries and related persons.

ln accordance with the Australian Privacy Principles you are entitled to have access to any personal information that we may hold on
any of our databases. To obtain your information from the TICA Group proof of identity will be required and can be made by any of the
following ways

website: A 524.20 fee may apply. Please refer to www.tica.com.au under Tenant lnformation

Primary Purpose
The TICA Group collects information from its members and provides such information to other members as a risk management system
for the purpose of assessing a tenancy application. The TICA Group does not provide any information that it collects to any other
individual or organisation other than its own group of companies for any other purpose other than assessing a tenancy application or
risk management system or locating system other than government departments and or agencies allowed by law to obtain information
from the TICA Group.

The personal information that the TICA Group may hold is as follows

Name, date of birth, driver's license number, proof of age card number and or passport number (except Australian), photographic
proof, email address, occupation, employer (including address and phone), self employment details (including business name and
ACN/ABN/ARBN), telephone number (including mobile) and address at time of making a tenancy application, comments made by a
TICA member in relation to your tenancy, which members you rented through and which members you applied to and which members
are seeking you.

Further lnformation about TICA
Full details about TICA's Privacy Policies and its deletion timeframe policies can be found on TICA's website at www.tica.com.au under
Tenant lnformation and Privacy.

lf the applicant/s personal information is not provided to The TICA Group the member may not proceed with assessingthe application
and the applicant/s may not be provided with the rental property.
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